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January 24, 2003

Patrick Egan
Egan Consulting
Elvina Gardens
Toronto, Ontario
M4P 1X7

Tel: 416 726-4832
Patrick@eganconsulting.com

Dear Patrick:

| wanted to send a note to thank you and your team for creating our web site. It is obvious
that your talent, both in business and in creativity, has produced a site much better then |
expected for the limited budget we allowed. Further to that, your quick and creative response
to our request for the brochures and posters was very much appreciated. We have received
compliments on our professional look. | would attribute that to your sincere desire to capture
the “feel” we wanted to project in our marketing efforts.

On another note, | am sure you are aware that our technology just won the Innovation of the
Year Award. Again | want to thank you and your team for the software you developed and
continue to develop for this project. Your innate ability to understand what we actually needed
and how to put that down in a logical and well thought out process made the project what it is
today.

Please do not hesitate to offer my name to anybody interested in your services, both from
web design to software engineering. | would be pleased to recommend your team.
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Sincerely, y
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Michael S. Laurie, P.Eng.
President



