DR. LANCELOT A. BROWN, D.D.S. Tel: 416.922.9040

30 March 2004

Dear Sir / Madame :

It is an honour and a pleasure to write in support of Egan Interactive. Patrick Egan has

developed a website (www.drlbrown.com) in support of our general, cosmetic and implant

dentistry practice that has reaped a steady chain of referrals through the google search engine.

During the months of January and February 2004 alone, we have received over 20 hits per

month and have been able to convert approximately 50% of these hits into patients of record.
pp y p

These results have exceeded our expectations by far, and is a credit to the quality of the work

and the level of consistent support provided by Egan Interactive.

We highly recommend them for the creation of your website.

Yours truly,

Suite 512 — 94 Cumberland Street Toronto, Ontario MS5R 1A3
email: smile@drlbrown.com Website: http://www.drlbrown.com



